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Blue Apple  Payroll 's Employee Self Service is an integral part of our Payroll system. It is a web-based module that enables employees to view and change information online themselves. Options for employees is online leave request, management dashboard for leave, employee access to personal information, a secure view of previous pay slips, bank details, address information, job information & medical aid dependents.

 

Changes occur through a workflow process. Managers of employees are able to view & update employee details. Load - balancing between managers. Platform - independent runs on Windows. 
Benefits: Managers have instant access to all employees leave balances and history. The Approval process built in through dynamic workflow, reporting is customisable and all requests are web - driven.

 

Importance of Employee Self Service in a Payroll System

 1 / 3



Employee Self Service Module (ESS)

Written by BlueApplePartner Payroll 
Friday, 12 February 2010 13:37 - Last Updated Thursday, 10 July 2025 15:32

One of the benefits of using an online payroll system  which include an Employee Self Service (ESS) module is that it saves the HR personnel time. When the employee can enter or edit specific personal information to ensure accurate payslips and tax certificates, a lot of time taken by payroll personnel to update records is saved. In addition employee self service is also important on the part of the worker. Since the specific employee needs some control and access to information such as leave days available, time accrued, salary slips, change of residential address set by SARS, number of dependents etc. The employee self service module provides exactly that. Even if the employee is at home or at a remote location, he or she can login with a secure password provided by Blue Apple  Payroll  to track the above mentioned information. It is an essential module for employee satisfaction and employer cost savings.

Increase Employee satisfaction with the payroll administration

Employee satisfaction with payslips and general HR as well as payroll administration has often been the spill point for high labour turnover and unmotivated workers. Employees have the right to payment on time and to expect that their personal information will be to date. Since the payroll administration department of companies already have more than their share of work, keeping personnel records up to date, paying on time every time, archiving important information, keeping track of required deductions and ensuring accurate payslips more than 90% of the time are not all that easy.

Two solutions:

    1. Outsource the payroll administration function to an expert company offered by Blue Apple  Payroll  to handle all the detail and thus ensure employee satisfaction or
    2. Switch to an advanced Online Payroll Administration System also offered by Blue Apple  Payroll to ensure the above and thus employee satisfaction.

Employees MUST be on Record

This is a question that the South African Revenue Service is now asking of its Employers... Some Pay As You Earn (PAYE) declarations in the past have been submitted with false information; the tracking of employees has either been neglected, or falsely indicated on previous Tax Forms by these Employers. The tracking of employees has often been a shoot-and-miss process for South African Employers and the government now is requiring a change. Now ALL South African Employers will be required to account for past tax submissions and may face charges of tax evasion if found guilty of falsifying their documents on employees that either do not exist or were not working. Companies making use of "some", like Blue Apple  Payroll " online payroll systems already have the Advantage  of archive information and thus won't need to be concerned.
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Employee self service capability allows the employee to log in to the system, review committed payslip and tax certificate data, change biographical information, add dependants and apply for leave online.

  
            

 

  

  

Monthly UIF declarations will be submitted to the department of labour on your behalf.

  
    

 

  

  

Payroll history is available for a period of 5 years as per legislation.
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